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At Medstor, we are committed to delivering the highest quality materials management solutions to
healthcare facilities throughout the UK and beyond.

The way we treat everyone who works with or for us is equally important. In line with this, we
expect third-party suppliers to at all times behave ethically and treat the end users of their service,

employees, and subcontractors fairly and with respect.

We appreciate that our suppliers play an important role in the delivery of our goods and services.
We work hard to develop and maintain positive relationships with all our suppliers, built on shared

values to which we all subscribe.

Throughout our business, we work every day to ensure goods are manufactured and services
delivered under sustainable, responsible, fair conditions, and we demand no less of the valued

third party suppliers with whom we work.

The Medstor Supplier Code of Conduct details the minimum ethical, social, environmental and

legal standards to which our third-party suppliers must adhere.

It sets out the standards and behaviours expected of all suppliers providing goods, services, or

works.

It ensures all suppliers operate ethically, responsibly, and in line with UK legislation, NHS values,
and best practice in sustainability, equality, and human rights. All suppliers, subcontractors, and

partners must comply with this Code as a condition of doing business.

Suppliers must:
Comply with all applicable laws and regulations, including but not limited to:
* Modern Slavery Act 2015
e Equality Act 2010
e Health and Safety at Work Act 1974
¢ UK GDPR and Data Protection Act 2018
e Bribery Act 2010
® Environmental Protection Act 1990
* NHS-specific requirements such as:
- Evergreen Sustainable Supplier Assessment
- Modern Slavery Assessment Tool (MSAT)
- Procurement Policy Notes (PPNs)



3.1 Anti Bribery and Corruption

Suppliers must:

e Prohibit bribery, corruption, fraud, and facilitation payments
e Maintain transparent financial practices

® Report any suspected unethical behaviour

3.2 Conflicts of Interest

Suppliers must:

 Disclose any actual or potential conflicts

e Avoid practices that could improperly influence decisions

4.1 Modern Slavery and Forced Labour
Suppliers must:

* Prohibit forced, bonded, or involuntary labour
e Ensure workers are free to leave employment

¢ Conduct due diligence on modern slavery risks

e Complete MSAT when requested

4.2 Child Labour
Suppliers must:
e Comply with minimum working age laws

e Ensure no child is employed in hazardous work

4.3 Working Conditions

Suppliers must:

* Provide safe, healthy working environments

® Ensure fair wages aligned with legal minimums

® Respect working hours and rest periods

4.4 Freedom of Association
Suppliers must:
* Respect workers’ rights to join trade unions

e Allow collective bargaining, where permitted
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5: Equality, diversity and
inclusion (EDI)

Suppliers must:

e Comply with the Equality Act 2010

® Prevent discrimination, harassment, and victimisation

e Promote inclusive recruitment and progression

e Support diverse and representative workforces

¢ Align with NHS EDI expectations and Evergreen criteria

6: Environmental responsibility

Suppliers must:

* Minimise environmental impact

® Reduce carbon emissions and waste

e Support circular economy principles

e Comply with environmental legislation

* Engage with the Evergreen Sustainable Supplier Assessment, where applicable



Suppliers must:

e Cascade this Code to subcontractors and partners
e Conduct due diligence on supply chain risks
® Maintain transparency across all tiers

¢ Report significant supply chain incidents promptly

Suppliers must:

¢ Protect personal and confidential data

* Implement robust cybersecurity controls

® Report data breaches immediately

e Comply with NHS DSPT (Data Security and Protection Toolkit), where required

Suppliers must:

¢ Deliver goods and services that meet agreed specifications
e Maintain quality assurance systems

® Report safety concerns or defects immediately

e Support continuous improvement



Suppliers must:
¢ Maintain safe, confidential channels for raising concerns
¢ Protect whistleblowers from retaliation

® Report serious concerns to the contracting authority without delay

Suppliers acknowledge that:
e Compliance with this Code may be monitored
e Evidence may be requested (e.g., policies, audits, certifications)

e Non-compliance may result in corrective action, suspension, or contract termination

By entering into a contract, suppliers agree to comply with this Supplier Code of Conduct and ensure that all

employees, subcontractors, and partners understand and uphold these standards.

Any suspected or known violations to the Medstor Supplier Code of Conduct should be reported to the

supplier’s assigned business contact person or via email to health@medstor.co.uk
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